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Description


Call Return allows the End User to return a call to the last incoming call, whether or not it was answered.   Call Return Usage Sensitive (Pay-Per-Use) provides Call Return to the End User on an individual per-use basis.
· Upon activation, the service re-dials the number automatically and continues to check the number every 45 seconds, for up to 30 minutes if the number is busy.      

· The EU is alerted with a distinctive ringing pattern when the busy number is free.      

· When the EU answers the ring, the call is then completed.      

· The calling party's number is not delivered to the call recipient. 

EUs can have more than one Call Return request active at any time and can continue to place and receive other calls while Call Return is activated. 
Activation 

The EU activates Call Return by dialing *69 (1169 for rotary telephones). When  dialed, the number of the last person who called the EU is called back.
Deactivation 

The deactivation code for Call Return is *89 (1189 for rotary telephones).
Availability


Call Return Usage Sensitive (Pay-Per-Use) service is automatically provisioned on all Residence and small Business EU lines, unless the EU specifically requests that the service be blocked or if the line has subscription-based Call Return service.  

Blocking of the usage sensitive feature is available at no charge The CLEC-Reseller must unblock these features on an EU-specified basis. 

Note:  A non-recurring charge applies to a request to have the blocking of the usage sensitive feature removed
Restrictions/Limitations
· Call Return works only when both the caller and the call recipient are:   

· Served from capable switches.     

· Within the same serving Local Access and Transport Area (LATA) 
· Call Return Usage Sensitive (Pay-Per-Use) features are not available in non-SS7 capable switches.
· CLEC-Resellers are not required to order Call Return Usage Sensitive (Pay-Per-Use) features unless they wish to subscribe to the features as a monthly service at the rates and charges described on the tariff.
· End user is charged for each successful activation of the feature.
· A successful activation is defined as an attempt by SBC Central Office (CO) switches to ring the called party's line.       

· Will not override Call Blocker.
· A completed call is not guaranteed.
· This service will not function if the calling party’s number has been Call Forwarded or from a line or trunk that does not have an associated telephone number (ie. multi-line hunt group)
· When multiple services are activated on the same line, certain services may take precedence over others.
· Service is not available on:
· Party lines
· Coin/Coinless/payphone service
· Inmate Service
· Prepaid Home Service lines
· PBX
· WATS
· Plexar
· Centrex
· ISDN
Ordering
Due Dates    

· Lines are automatically equipped with Usage Sensitive features; therefore a service order is not issued to add Per Use features. 

· For Blocking, refer to the Standard Due Date website for Basic Exchange Resale, ACT “C”, (Link behind “Ordering” ).
FIDs

· The following RCU (Restrict Casual Use) FIDs apply for Per Use Blocking: 

	IF blocking: 
	THEN FID and code set is:

	3 Way Calling 
	/RCU TWC

	Call Return 
	/RCU CR

	Auto Redial
	/RCU AR

	Call Trace
	/RCU COT


Miscellaneous Ordering Procedures    

· Usage Sensitive blocking must be added to each line that is to be blocked; it is not blocked at an account level. 

· Usage Sensitive blocking should be ordered in the Feature Detail section of the LSR.  The request should use the appropriate FID and Code Sets from the above table as follows: 

	Type of Blocking
	LSOR Entry



	Auto Redial
 
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU AR

	3 - Way Calling
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU TWC

	Call Return
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU CR

	Call Trace
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU COT

	Auto Redial & 3 - Way Calling
	FA = N

Feature =  Class of Service, e.g. 1FW
Feature Detail = /RCU AR,TWC

	3 - Way, Auto Redial and Call Return
 
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU TWC,CR,AR

	3 - Way, Auto Redial,  Call Return and Call Trace

	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU TWC,CR,AR,COT


Billing

· End users that Call Return on a usage sensitive basis, will be subject to the appropriate activation charge per occurrence.

· Blocking of the usage sensitive feature is available.
· Refer to the state tariff for applicable recurring and nonrecurring charges.
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